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Abstract

The electronic public utility is one of the contemporary methods for providing
services. It has a high degree of importance in light of the technological
development witnessed by the world. The use of modern electronic technologies
and means has become a position and interest in developing administrative
work, and transforming it from traditional manual management to management
using computers, and then: This leads to the increase of effectiveness of the
performance of public administration in providing public services and
simplifying routine procedures that individuals suffer from even to reduce it and

providing data and information to everyone in an easy and facilitated way .

The transition from the traditional public utility management method to
electronic public utility management is done in stages and not all at once. This
transformation needs a communications infrastructure, integrated information
systems, and a legal framework that keeps pace with this technology. This type
of management is clearly affected the principles that govern the traditional
public utility, which are: the principle of the regular and steady functioning of
the public utility, the principle of equality, and the principle of the ability of the
public utility to develop. The application of electronic management leads to the
tight application of these principles, and then: requires an international legal
basis that regulates electronic transactions to ensure its framing along with
regional and national legislation, to then create websites, and train competent
teams to be applied on the ground, and that this application left some positive

and negative effects on human rights and public freedoms, it has increased their

welfare rates, expanded their knowledge, and exercised all their rights more

easily and freely, but on the other hand increased the violation of their privacy,
and caused some health damage, as well as some serious effects for fair

competition and decent work. It was reached through this study to the need to




provide public services electronically to all beneficiaries, taking into account

reducing the phenomenon of violation of privacy by protecting personal data

from spying and viruses, and using encryption systems for this information to

reassure individuals, as well as developing legislative frameworks, and adopting
strategies to study infrastructure to facilitate the complete transition from the

traditional public utility to the electronic public utility.




